
Deliver parcels for as low as

RM5.90!
That’s the lowest price per parcel in Malaysia to date.

With the added feature of online-based booking
and parcel pick-up and drop-off points, you can get 
your deliveries done anytime, anywhere. 

Eager to start saving? Here’s a guide on sending parcels 
with Pgeon, Malaysia’s latest low-cost courier service.

Four Ways to Send a Parcel

Sending a Parcel

Preparing Your Parcel

Attach Airway Bill Drop Off Parcel
(or let us pick it up!)

POINT TO POINT POINT TO DOOR DOOR TO POINT DOOR TO DOOR

SEND PARCELS
FROM A DROP-OFF POINT

SEND PARCELS
 FROM YOUR DOORSTEP

Your parcel will be delivered
to your recipient’s pick-up point

Your parcel will be delivered
to your recipient’s doorstep

We will deliver your parcel to 
your recipient’s pick-up point

We will deliver your parcel to 
your recipient’s doorstep

Our couriers will drop by to pick up your parcelUsing our Pgeon Points gets you the best rates!

Login/Register on1

Quote & Book2

Choose Your Service3

Prepare Your Parcel4

All you need is internet access and a printer

www.pgeon.delivery

your parcel delivery details

from the four types of deliveries

by printing and attaching your Airway Bill

After checking out your
delivery order:

If you are sending parcels
from your doorstep, we will 
pick it up within 1-3 days.

Head to your Pgeon Point
to drop off your parcel.

To Recipient

Make sure it’s:

sealed properly

fragile items are 
properly cushioned
and labelled
weighed accurately

print out Airway Bill

attach it securely to
your parcel

1

2

Wrap Your Parcel

Please note that the services’ availabilities are subject to the sender and recipient post codes as well as parcel weights.
Only parcels of or under 30cm3,  5kg or under are accepted at Pgeon Points



RM

Save more on delivery by 
dropping off your parcel!

Drop off your parcel at any of our 3000+ Pgeon Points!

Save Even More They’re Everywhere They’re Safe

Packaging Guidelines

Parcel Drop-Off Points

Your delivery quotation
will be cheaper*

Subject to parcel weight and location coverage* Pgeon Point operating hours vary according to store outlet **

Over 3000 locations that 
operate for long hours**

With trained personnel
safeguarding your parcel

RM

“Look for the Pgeon sticker 
on their windows!”

...and more!

“ ”

No idea how to pack your parcel? It’s all about preparing it for its ride on the way to its destination.
 Here is a more in-depth look at preparing your parcel for its journey.

Use sturdy
 packaging 

Cushion Its
 Contents

Airway Bills

Prohibited Items

Uninsured Items

Aerosol, Aftershaves, Air Bag, Alcoholic Beverages, Ammunition, Animals Of Any Form (Alive Or Dead), Antiques, Any form of Liquid, Any Item Contain-
ing, Petrol (Liquid, Gas Or Fumes), Articles of Unusual value, Batteries, Biological Samples, Bullions, Cash, Credit Cards, Debit Cards, Chainsaw, Cheques, 
Christmas Crackers Coin, gold and silver, Counterfeit Currency, Counterfeit or pirated goods and materials, Cyanides or precipitates, Dangerous Goods, 
Driving Licence, Drugs (Including Prescription), Dust,  Engines, Filth, Fire Extinguisher, Food and Perishables, Furs, Hazardous Goods, Human Remains, 
Infectious Substances, Jewellery, Knives, Lighter, Lottery Tickets, Milk Powder, Money/Cash/Currency, Nail Varnish, Narcotics, Oil, Paints, Passport, 
Perfumes, Perishable Goods (Except For Aladdin Cool), Plants, Precious metals and stones, Replica Weapons, Seatbelt Tensioner, Seeds, Settee, Sinks, 
Slush Syrup, SofaStamps (Unless Franked), Steering Wheel, Tobacco, Toilets, War savings, Weapons, Windscreens

Amber, Antique, Beswick Figures, Bottles, Bulbs, Camera, Canvas Prints, Car Panels, Ceramics, Chandeliers, Chocolate, Clocks, Computer Monitor, 
Concrete, Confectionary, Cosmetics, Crockery, Crystals, Delicate Items, Detergent, Diamonds, DVD, Fiberglass, Figurine, Fish Tanks, Fishing Rods, 
Fragile Items (All), Framed Painting, Framed Photographs, Gems Or Gemstones, Glass, Glassware, Gold, Hampers, Headlight, Jewellery, Lamp, 
Lampshades, Lenses, Lighting, Marble, Microscopes, Microwave, Mirror, Mobile Phone (Any Kind), Monitor (Including Imacs), Ornament, Over Head 
Projector, Painting, Pewter Figures, Picture, Picture Frames, Plates, Porcelain, Poster, Pottery, Precious Metals, Projector, Real Fur, Resin, Scanner, 
Sewing/Knitting, Machines, Shower Screen, Silver, SIM Cards , Spectacles, Stoneware, Tail Lights, Telescope, Televisions, Tickets, Tiles, Torches, Velux, 
Vermiculite Boards, Watches, Windows, Window Frame

- deliver at your own risk

These are undeliverable items and are subjected to cancellation without further notice.
We will not be responsible for losses or damage incurred, and insurance will not be provided.

Corrugated fibreboard
is recommended

Use appropriate types 
of packaging for your 
items (jiffy bags for small
items, triangular tubes
for rolled paper)

Avoid damaged/weak
boxes or cloth bags Wrap each item before

placing them in their box

Bubblewrap, foam sheeting/
moulds, polystyrene chips
is recommended

Label your items as fragile
if necessary
Seal it well. Reinforced 
carton tape is best

Make sure tape and/or
other old labels aren’t
covering up your AWBs

Don’t handwrite your AWBs
Print them from www.pgeon.delivery

Use our Pgeon Flyers
which are designed to 
hold AWBs

AWB


